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Kibblestone Data Protection Policy 2018  

Regulation
From May 2018 the General Data Protection Regulation (GDPR) will supersede the UK Data Protection Act 1998.  The GDPR grants individuals with more rights to control how their personal data is collected, how it is processed and gives them the right to access the personal information held about them as well as holding organisations accountable for data protection.  GDPR relates to any data or information which can directly or indirectly identify a person.

Passing on details

We do not pass on group or individuals’ information to third parties except in instance where we believe that the documents may be relevant to any ongoing or prospective legal proceedings and in order to establish and exercise all define our legal rights [including providing information to others for the purpose of fraud prevention and reducing credit risk].
Recording of Personal Information.

When choosing to book with us you will be directed through our website to a booking form or a booking link.  From there personal information will be collated in order for us to process your booking with us and to contact you about your booking. Information we would require would be first name; last name; full address; email address; telephone number/mobile number.  For Scouting use we would ask for your permit number.  All personal booking and reservation data will be kept six years after the booking is completed and then securely destroyed.
Storage of Sensitive Information

We will take reasonable technical and organisational steps to prevent loss, misuse or alteration of your personal information.  We will store all personal information you provide on our secure password and firewall-protected servers.  All electronic financial transactions entered through our WorldPay app will be protected by encrypted technology.  You acknowledge that the transmission of information over the internet is inherently insecure, and we cannot guarantee the security of data sent over the internet. All information will be kept for the length of time that we are required to by law.
Consent
We are obliged to first seek your permission and freely gain your written consent to gather personal data from you.  Your consent can be withdrawn at any time, please do so by contacting manager@stone.org
Right to be forgotten

You have the right to request that we securely remove your personal data from our database, please email manager@kibblestone.org. If you wish to do so.  Some data must be kept for statutory purposes.
CCTV
We operate CCTV on our site and signpost that our cameras can be found on the car park outside reception and activities store room.  Your personal data is kept private and secure and will be securely destroyed at the point that it is no longer required or has no use.

Right to access your information

You have the right to access the personal data which we store and request to make changes to any inaccurate data, please email manager@kibblestone.org to do so
Data Breach  
You will be informed of any breaches of your personal data within 72 hours.  We will also inform you of the action and remedies that will be taken to ensure no further breaches occur.  You have the right to report any breaches to the Information Commissioner’s Office
Amendments
We may update this policy from time to time by publishing a new version on our website.  You should check this page occasionally to ensure you are happy with any changes to this policy
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